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Hurricane Harvey Texas Client Reach-Out
(for Texan Advisors)
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A CLIENT REACH-OUT FOR ADVISORS BASED IN TEXAS

Hello, [client name],

No doubt about it, we Texans are a tough lot. But seriously? It’s hard to not feel a shared anguish at the devastation being wrought by Hurricane Harvey on our beloved Lone Star state. 

To add to the surreal circumstances, the U.S. stock markets barely blinked on Monday morning, even modestly edging upward. 

Regardless, you wouldn’t be human if the level of calamity we’re experiencing didn’t put you in a physical state of shock. Please be careful and kind with yourself and your loved ones … and avoid making any major decisions about your investment accounts until we’ve had time to touch base. 

On that front, here is the best contact information for reaching out to us at this time:
[Insert any emergency contact info you have]

As we are in touch with each of you personally, we thought we’d send a general update as well. Here at [firm name], we’re counting ourselves among the relative fortunate. We’ve been displaced from our homes and office, but all of our loved ones are present and accounted for – thank goodness. [Customize as appropriate] 

[bookmark: _GoBack]We’re also thankful for our prepared contingency plans, now in full swing. While we remain resolute, in the face of the unprecedented flooding, everything may not be running like perfect clockwork. But our general disaster recovery prep work is definitely helping us continue to help you during these challenging times. 

As Governor Greg Abbott expressed over the weekend: “Texans are resilient by nature and will make it through this tough time.” If we don’t reach you first, please be in touch with us at your earliest convenience so we can continue to assist you and yours. Together, we will prevail. 
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